
	Nanase Hashimoto
470 Gleneagles Drive Kamloops, BC V2E 1Z4 · 090-2060-9387
Hashimoton22@mytru.ca · 

	Friendly waitress with one half years of providing customer satisfaction in restaurant environments. Work with crews to contribute to team goals and maintain efficient food service operations. Hardworking and efficient service professional with strong communication and problem-solving skills.


Experience
	March 2021 – Current
Waitress at sushi restaurant, Thank you
· Set up tables with glassware, linens, and silverware to prepare tables for service.
· Explained daily menu offerings, drink specials and seasonal items, making recommendations based on customer preferences.
· Wrote patrons' food orders on order slips, memorized orders, and entered orders into computers for transmittal to kitchen staff.
· Wiped down and cleared tables quickly to reduce customer wait times.
· Received guest complaints and responded in line with company policy.
· Communicated with guests regarding special requests, allergy issues and other dietary restrictions.
· Observed safety and sanitation requirements for food preparation and handling.


	


Education
	September 2022 - december 2022
English Language and culture, Thompson Rivers University
Study abroad
Practice reading and writing English
Speaking with native people
Learning multiple culture in Canada
Spending time with host family by using English 

	april 2021 - now
English language and culture, Kyoto sangyo university
Study Kyoto culture
Presentations in English
Showed international students around in Kyoto


Skills
	Customer service
Payment processing
Menu recommendations
Solving problems
	Safety and sanitation
Communication skills
Recommend menu items


Activities
Filed work experience (early childhood educational center)
Filed work experience (cooking and selling at traditional Japanese sweets shop)
Captain of club activity (as a high school student)
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